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smaltimento dell’arretrato, nell’esperienza del Tribunale di Santa Maria Capua 

Vetere, in Gazzetta Forense, ISSN 1971-7881, fascicolo marzo/aprile 2023.  
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5) Gian Paolo Califano, Il nuovo Giudizio di appello (dopo la riforma di cui al decreto 

legislativo 149/2022, e L’ennesima riforma del sistema di mediazione delle 

controversie civili e commerciali: entrambi pubblicati nel 2023, in Rivista on line, open 

access Fascia A, www.ildirittoprocessualecivile.it, ISSN 2724-2206.  
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Public Sector Project. In: Antonio Lerro Daniela Carlucci Giovanni Schiuma. (a cura di): 

Antonio Lerro Daniela Carlucci Giovanni Schiuma, Managing Knowledge for 

Sustainability. p. 737-744, Institute of Knowledge Asset Management (IKAM), ISBN: 

978-88-96687-16-1. 
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Bassi, A. “Knowledge Drivers for Resilience and Transformation”, Proceedings IFKAD 
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11) Angelo Rosa, Marcello Martinez (2022). Modelli organizzativi agili per la pubblica 

amministrazione. p. 9-202, Milano: Franco Angeli, ISBN: 9788835137009 

12) Manuela Migliardi, Dati personali e Privacy digitale nell’attività giudiziaria (in 

corso di pubblicazione)  

13) Manuela Migliardi, Dati personali e sistemi digitalizzati di giustizia. Spunti 

ricostruttivi nella conciliazione (in corso di pubblicazione)  

14)  Ciocia Maria Antonia Il Ruolo Giuridico Della Blockchain Nell’era Del Dato 

“European Journal of privacy law & technologies”  2023 

15) Antonio Colella, L’Ufficio del processo: prospettive per la giustizia tributaria, in 

corso di pubblicazione con De Frede Editore Napoli. Breve abstract: «Lo studio si 



concentra su una possibile “natura espansiva” dell’Ufficio del processo nell’ambito di 

una radicale riforma della giustizia tributaria» 

16) Rocco Mazza, New public management: performance analyses of Italian Justice 

court, in corso di pubblicazione, e del quale si riporta qui di seguito l’abstract: «New 

Public Management (NPM) is a management theory that emerged in the 1980s and 

1990s as a response to dissatisfaction with traditional public administration 

approaches. NPM emphasizes the use of market-based techniques to improve 

efficiency and effectiveness in the delivery of public services. This approach seeks to 

promote accountability and performance measurement. Key Performance Indicators 

describe the performance trends of processes that characterize a specific workflow. 

These processes under examination can be of various types (e.g., knowledge-based, 

production-based, systemic). Indicators help describe and evaluate the actions of 

complex organizations and institutions with high workloads. The process of 

modernization and streamlining of the justice system offers a new organizational 

model. In this perspective, the project envisages a work of data collection and 

performance evaluation at the judicial offices of reference. The process of 

modernization and streamlining of the justice system puts the Process Office at the 

core. This represents the support structure for the work of the judicial offices with a 

view to the adoption of a new organizational model. In this perspective, the project 

envisages a work of data collection and performance evaluation at the judicial offices 

of reference. The aim is to analyse these processes and identify the main causes of 

slowdowns in the processing of court cases. It is possible to adopt the KPI approach 

to the evaluation of the court process at the courts involved in the project by using 

the data collected by the trial offices». 

 

 

 


